
• Clicking the link @ 
hallerandhug.com will bring 
patients to this sign on page

• Patients can then choose the 
FMH login or the use an 
alternative option

• If patients have never visited the 
site before they can choose I 
need to sign up. Please be aware if 
you have ever before had an 
account you must contact the 
office prior to making a new 
account



• Patients who have gained access 
to the portal from an invite 
sent by our office won’t need 
to complete this step. 

• Patients new to the 
FollowMyHealth website will 
need to add the connection to 
Haller & Hug, PC in order to 
see their chart. 

• Patients who have ever before 
had an account must contact 
the office prior to making a 
new account



• We should always be listed in 
the connections tab and it 
should always say connected

• Only Physicians Patients have 
actually seen in the office will 
be listed under your 
connections

• Patients can add any 
Physician/Organization they 
have seen that uses the 
FollowMyHealth portal, search 
by name or zip code under the 
add connection button



• Once patients have entered the 
portal they will land at the home 
screen. From here they can do many 
things. 

• Send a message

• Request an appointment

• Review their chart

• Make personal notes on their health 
in their own private chart 

• Add connections to our office or any 
other office that uses the 
FollowMyHealth portal



• Patient messages are located in the 
inbox. Patients can also send a 
message from this screen using the 
compose button. 

• Messages found here would include 
correspondence from the doctor as 
well as appointment notifications and 
any general messages sent by the 
office to all patients



• Under the My Health tab patients 
will have access to their chart 
information most items put into 
your chart by the office are 
available in this section of the 
portal account

• The tabs listed here all have the 
information as stated. 

• Any items under these tabs can 
be sent to print email or fax at 
the patients discretion.

• Under this tab Patients have the 
option to add personal health 
records, they can add notes for 
themselves regarding conditions, 
results or any other items. 

• Patients can also graph their lab 
results to see how they compare 
from previous dates.



• Under the My Info tab Patients have 
the ability to update their 
information



• Patients can edit their 
preferences under the My 
Account drop down menu

• Patients can choose to add 
or delete any of the 
following sign in 
preferences, however they 
must have at least one 
primary at all times



• Patients can choose to receive 
notifications for Appointments, 
communications and any 
bulletins that the office may send


